
 

Salford Safeguarding Adults Board 

We need your views 

Adult Safeguarding is the process of working with an ‘adult at risk’ to 

protect them from abuse or neglect.  The Salford Adult Safeguarding 

Board wants to make sure that this process is as good as it can be in 

Salford and that the views and wishes of the individual remain central to 

the process at all times. As part of that they need to find out what it feels 

like to go through the safeguarding process from the point of view of the 

person being protected. 

You recently experienced some form of abuse or neglect that was 

addressed through the safeguarding adult’s process and we would like 

to speak to you about your experience so that we can learn from your 

experience and identify how we can make improvements to our 

safeguarding process.  

We can learn from your experience in a number of different ways 

 The worker who asked you about the abuse and what you wanted 

to happen will ask you for your feedback 

 If you would like to  also give your feedback to someone not so 

directly involved  you can either complete a questionnaire which 

can either be posted out to you or you can complete online by 

visiting 

https://www.smartsurvey.co.uk/s/yoursafeguardingexperience/ 

 Alternatively if you prefer you can meet with one of the health and 

social care engagement team. We would really appreciate it if you 

feel able to choose this option as there is no substitute for hearing 

from you first hand about your experience 

However we realise that the safeguarding issue you experienced may 

have been quite upsetting for you and therefore you may be worried 

about taking part.  Just to emphasise we will ensure that the team speak 

to you sensitively and you do not have to tell us anything you don’t want 

to.  Also, what you tell us will be treated confidentially. 

http://smtp.srft.nhs.uk:32224/?dmVyPTEuMDAxJiZmMTQzMDg1YTZlOTllNDUyOD01QzgxNENGQl81MjQ5OF82MDcxXzEmJjE2M2UzYWFjNGU0ZWJhOD0xMjIyJiZ1cmw9aHR0cHMlM0ElMkYlMkZ3d3clMkVzbWFydHN1cnZleSUyRWNvJTJFdWslMkZzJTJGeW91cnNhZmVndWFyZGluZ2V4cGVyaWVuY2UlMkY=


   

Important things you should know 

1. You do not have to agree to take part.  It’s OK if you say ‘No’. 

2. The interviewer will not know about what happened to you.   She 

does not have access to your files and will not be told.   It’s up to 

you how much you want to say. 

3. You will not be asked to talk about the abuse you experienced only 

about the safeguarding process. 

4. Your name will not appear on your story. 

5. The interview can take place at a time and place that is convenient 

to you. 

6. If it costs you any money in travel expenses or parking to meet the 

interviewer that money will be repaid. 

7. You will be asked to sign a consent form if you agree to take part. 

The information you give us will help us understand if we are doing 

our job well and help improve things for other people.  

It should take between 30 minutes and an hour, depending on how 

much you want to share. 


