
SSAB Person in Position of Trust (PiPoT)  
Allegation Management Flowchart 

 

 

 

 

 

 

 

 

 

 

 

  

This framework and process applies to concerns and allegations about –  
• a person who works with adults with care and support needs in a position of trust, whether an employee, volunteer 
or student (paid or unpaid); and,  
• or where concerns or allegations indicate the person in a position of trust poses a risk of harm to adults with care 
and support needs.  
These concerns or allegations could include, for example, that the person in a position of trust has:  
• Behaved in a way that has harmed or may have harmed an adult or child;  
• Possibly committed a criminal offence against, or related to, an adult or child;  
• Behaved towards an adult or child in a way that indicates they may pose a risk of harm to adults with care and 
support needs. 
ALWAYS REMEMBER: 

• Discuss the concern/allegation with your line manager, PiPoT or Safeguarding Lead 
• Accurate and factual recording keeping is essential 

For further information please visit the SSAB website Person in Position of Trust Framework and Process and 7 mb 
briefing document (accessible/plain text  version) 

 

 
Has a crime been committed? 

Yes           No 

Does the allegation involve an adult(s) with care and support needs? 

Yes                Unclear/not sure                                                                                 No 

 

Contact the Police via 999 
(emergency), 101 or report 
online for non emergency. 

Intelligence will be 
gathered and the police will 

lead the investigation. 

Also, refer to LADO (for 
children)  and Children or 

Adult Social Care.  

 
Follow Adult 

Safeguarding policy 
and procedures - 

Report the concern to 
Adult Social Care  via 
the portal  - Care Act 

2014, s42 process 
should be followed. 

 

Follow Children’s 
Safeguarding Policy and 
procedures - Report the 
concern to The Bridge via 

the portal and Refer to 
Salford Children Services 

LADO LADO 
Contact/Referral 

 

 

Does the allegation involve a children at risk 
No          Yes 

Could the allegation impact on the person’s 
suitability to work with adults or children?  
Follow your organisation’s PiPoT policy and 
procedures to ensure information is shared 

appropriately.  
All referrals, concerns, or requests for support 

and advice regarding the PiPoT procedure should 
be directed to the Adult Social Care Contact 

Team either via the dedicated referral form and 
sent to: ASCpipotreferrals@nca.nhs.uk  or at 
0161 206 0604 (Monday to Friday, 8:30 am to 

4:30 pm). 
Yes     No 

 

 

      
   No 

 

Employer take action as 
appropriate – risk 

assessment must be 
completed, monitored and 

kept under review.  

   
   
    

 

For an adult 

 

For a child 

 
Refer to Salford 

Children Services 
LADO LADO 

Contact/Referral 

Employer assesses the 
risk and take the action 

required – consulting with 
Local Authority, if required.  

   
   
    

 

If concerns remain and/or allegation is found to be substantiated the 
employer must take appropriate action to refer to DBS and other professional 

bodies. 

https://safeguardingadults.salford.gov.uk/professionals/persons-in-position-of-trust-pipot-whistleblowing/
https://safeguardingadults.salford.gov.uk/media/q5nm1iod/ssab-7-mb-pipot.pdf
https://safeguardingadults.salford.gov.uk/media/q5nm1iod/ssab-7-mb-pipot.pdf
https://safeguardingadults.salford.gov.uk/media/q5nm1iod/ssab-7-mb-pipot.pdf
https://www.gmp.police.uk/ro/report/ocr/af/how-to-report-a-crime/
https://www.gmp.police.uk/ro/report/ocr/af/how-to-report-a-crime/
https://adultsportal.salford.gov.uk/web/portal/pages/safeguardingassess#assess
https://adultsportal.salford.gov.uk/web/portal/pages/safeguardingassess#assess
https://www.legislation.gov.uk/ukpga/2014/23/section/42
https://www.legislation.gov.uk/ukpga/2014/23/section/42
https://childrensportalehm.salford.gov.uk/web/portal/pages/cpref#ssa
https://childrensportalehm.salford.gov.uk/web/portal/pages/cpref#ssa
https://childrensportallcs.salford.gov.uk/web/portal/pages/allegation#h1
https://childrensportallcs.salford.gov.uk/web/portal/pages/allegation#h1
mailto:ASCpipotreferrals@nca.nhs.uk
https://childrensportallcs.salford.gov.uk/web/portal/pages/allegation#h1
https://childrensportallcs.salford.gov.uk/web/portal/pages/allegation#h1
https://www.gov.uk/government/organisations/disclosure-and-barring-service

